Assessing Languages Used
by Crime Victims to Enhance
Victim Services

Between July 18, 2020-April 12, 2021, the Victim
Assistance Program recorded 609 cases, of which
63.4% were considered domestic violence cases.
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Based on the survey responses of 56 Brockton Police Officers:
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Language Access Recommendations from
Patrol Officers & Victim Officer Liaison
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Implications for Policy & Practice
e Use in-person, certified interpreters, with telephonic
interpretation as backup.
e Recruit new employees who speak the targeted language;
test and incentivize language proficiency.
 Train officers on interacting with individuals who are Deaf or
hard-of-hearing and partner with local organizations.
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